© _Centro AGAPE - Caritas
piazza Santa Chiara 10, vicolo San Carlo 58/62
091327986

& scgreteria@caritaspalermo.it

Sostegno  antitratta, supporto ~ psicologico,
consulenza legale, medicina generale ¢ invio a
scrvizi medici specialistici, accompagnamento
sanitario per donne

Accesso libero. Centro ascolto lunfven 9.30/13
€ mer 14/18, servizio legale mer 16/19 (piaza
Santa Chiara 10); mensa lun/dom 12/14,
assistenza sociale luniven 9/11 (sicolo San
Carlo 58/62)

£ Bus 101 ¢ navetta arancione Centro storico

Porco Rosso - ARCI

piazza Casa Professa 1

324 5820120

n[uC ArCiporcorosso. Al
per

leg,ale accompagnamento

psicologico, iscrizione scolastica per minori,

sanitatio e

aservizi medici per donne con MGF

Accesso libero. Sportello Sans papiers mer
15/19; Bar gio/dom 18/24

& Bus 101,102, 106

Centro Astalli
piazza 3. Quaranta Martiri al Casalotto 10-14
0919760128
astallipasprar@libero.it,
astallipa@libero.it
Consulenza legale, orientamento al lavoro,
medicina generale
Accesso libero lunjven 9.30/12.30 ¢ 16/19
= Bus 101 ¢ 102

Missione di speranza e catita

% info(@pacepace.org

Rifugio dormitorio e mensa. Invio a servizi
sanitari e associazioni specifiche

Dormitorio uomini: via Archirafi 31, #1091
6161887, G bus N21, & Tram 1, accesso
libero lun/dom 7/24

Accoglienza uomini e mensa: Via Decollati
29, 1091 6162629, & bus 230, 237, 243,
N22, accesso libero lun/dom 7/24
Accoglienza donne ¢ mensa: Via Garibaldi 3,
B091 6161421, & bus 101, 102, 107, 224,
231, N21, (= navetta arancione Free centro
storico, accesso libero lun/dom 7/21
Accoglienza ¢ mensa solo uomini: Via Flotio
99, &2 bus 544, 704, N12, accesso libero
lun/dom 7/24

CAV Le Onde Onlus|
via Campania 25 ¢ via Lincoln 121 (presso
Casa Mediterranca delle Donne)
091327973

¥ leonde@tin.it

Supporto  psicologico, sociale e legale,
orientamento ¢ inserimento al lavoro, avvio
all'impresa, accoglienza in rifugio.

Accesso su appuntamento telefonico. Sede via
Campania 25: lun, mer, ven 9.30/13.30, mar ¢
gio 1530/19.30. Sede via Lincoln 121 presso
Casa Mediterranea delle Donne: mar ¢ ven
9301330 e lun, mar e mer 15.30/19.30.
Servizio Accoglienza telefonica: lun/sab 9/19
& Bus 101

Solo per donne e minori

(5)

Associazione Emily

Centro AGAPE — Caritas

piazza Santa Chiara 10, vicolo San Carlo 58/62 )

091327986

% scgreteria@ecaritaspalermo.it .

Support for fight against trafc for person, support

for psychology, advice wee lawyer dey give, doktor %

for general sickness, send you for doktors wee -

spcclalm camy you go for phce wee women dey
doktor;(gynaecology). You fit go there. Centre

wee dey lisen for people, Monday and Friday

93013 and wenesdayl4/18, lawyer officc

wenesday 16/19(piazza Santa Chiara 10; place you

fit chop Mondaysunday 12714, Social worker

monday and fiday 09/11sicolo San Carlo 5862)

2 Bus 101 and Bus wee be pink dey go

Centro storico

Porco Rosso - ARCI

piazza Casa Professa 1

324 5820120

& info@arciporcorosso.it

Office wee dey lisen to people, advice from
lawyer, follow you go see doctor and support
for psicology, help put children wee be minors
for school, interpreta wee go blow italo for you,
medical visit for women wee dem circumcise.
You fit go for de offcc Sans papiers
wenesday15/19; Bar thursday and sunday 1824
2 Bus 101, 102, 106

Centro Astalli

piazza SS. Quaranta Martiri al Casalotto 10-14 8

0919760128

& astallipasprar@libero.it,
astallipa@liberoit

Advice from lawyer, to find work for person,

doktor for general sickness. You fit go there

Monday and Friday 9.30/12 and 16/19

& Bus 101 and 102

=5 AP ®

Missione di speranza e carita

¥ info(@pacepace.org

Place for sleep and for chop. Dem go send
you to health centres and for associations.
House wee men de sleep: via Archirafi 31, B
0916161887, 6 bus N21, & Tram 1. You fit
go there Monday and sunday 7/24

Office wee dey lisen and dey give chop for
only men: Via Decollati 29, B 091 6162629,
2 bus 230, 237, 243, N22. You fit go there

o

Monday and sunday 7/24
Office wee dey lisen and dey give chop for
women: Via Garibaldi 3, B 091 6161421,

bus 101, 102, 107, 224, 231, N21, = Pink Bus.
na free 0 wee dey go centro storico. You fit go
there Monday and sunday 7/21. Office wee dey
lisen and dey give chop for only men: Via Florio
99, 6 bus 544, 704, N12. You fit go there
Mondayand sunday 7/24

CAV Le Onde Onlus

via Campania 25 and via Lincoln 121 (at Casa
Mediterranea delle Donne)

B 091327973

& leonde@tin.it

Help for matter wee be psychologic, social
hwyunfvh:,mﬁ:ﬂmtkhpﬂmymhdpﬁx
b\mmnopmywhpwmm}mx You go
get appointment for phone before yﬂu 2 g0
there. Place na via Campania 25: Momhy,
wenesday, friday 930/13.30, 1L\esd.ly
‘l'lnmdxyliwll%ﬂl’lmmvhumhlzlh
de place wee women house dey for Mediterranca:
Tuesday and Friday 9301330 and Monday,
’lhesxhyand mmsday 1530/193(1 person dey

Qs 101
Na for only women and pikin them wee
reach 18 years

1)-515".’

never

Emily Association

via Lincoln 121(wee women house for '
o

Mediterranca dey)
2329 7262868
emﬂypchmo

Legenda - Legend

lﬂl Servizio sanitario. In ospedale ¢ nei centri medici puoi ricevere informazioni,
effettuare esami e ricevere cure mediche.
Health service. In hospital and centres wee doktor fit give you information, you
go do some exams and wee doktor go give you treatment.

Assistenza psicosociale. Personale specializzato pud aiutarti ad affrontare
' questioni che ti fanno sentire in difficolta rispetto ad esperienze personali.
Assistance for psychosocial. People wee specialise dem fit help you solve your
wahala for de personal esperience wee you dey get.

documenti, anche per la richiesta di protezione internazionale.
Lawyer matter. Lawyer fit help you for your case and for paper (document) i fit
ask Aduro (International Protection) for you.

% Sostegno legale. Un/a avvocato/a puo assisterti nella procedura e con i
o)
%

. Accoglienza. Centri antiviolenza e rifugi possono darti assistenza e proteggerti
kﬂ da possibili minacce.
To receive person. Centres wee dey against abuse for person, dem fit help you
and protect you against people wee dey treaten you.

o/

NUMERO VERDE ANTITRATTA TOLL FREE NUMBER FOR FIGHT AGAINST
800290 290 HUMAN TRAFFICKING
800 290 290

NUMERO VERDE ANTIVIOLENZA TOLL FREE NUMBER FOR FIGHT AGAINST
1522 ABUSE FOR PERSON
1522

REFUGEES HELP LINE ARCI ARCI HELP NUMBER FOR REFUGEES
800 905 570 800 905 570
Per richiedenti e titolari di protezione For people wee dey ask for Aduro (Asylum)
internazionale e umanitaria refugee and wee get humanitarian (two years).
HELP LINE SAVE THE CHILDREN NUMBER FOR CHILDREN WEE NEED HELP

800 141 016 ¢ B 351 2202016
Per minori in pericolo e per chi
desidera aiutarli/e

800 141 016 and B2 351 2202016
For children wee dey for danger and for person
wee wan help them.

ACRONIMI
ASP: Azienda sanitaria provinciale
CAV: Centro antiviolenza
IVG: Interruzione volontaria di gravidanza
LGBTI: Persona lesbica/gay/bisessuale/trans-
gender/intersex
MGF: Mutilazioni genitali femminili
MSNA: Minori stranieri/e non accompagnati/c
SSN: Sistema sanitario nazionale
STP: Straniero temporaneamente presente MGF: Women wee dem circomcise
(tesserino per prestazioni mediche) MSNA: Minor we enter Italo without
UL: Ufficio immigrazione Mama and Papa
SSN: National Health Service
STP: Immigrant wee just come (Card wee I go
take go hospital, dem dey call am STP)
UL Office wee de take care of people
wee ask for asylum wee don get paper

MEANING OF SIGLA

ASP: Provincial healthcare company

CAV: Centre wee dey fight against violence
IVG: To decide to commot belle wee you no want
LGBTI: Woman wee dey make love wit woman/
man wee love man/ person wee dey make

love wit woman and man/ man wee

change to woman or woman wee change to
man/ women wee have man body or man wee
get woman body

SERVIZI SANITARI, PSICOSOCIALI, LEGALI E DI ACCOGLIENZA
A PALERMO PER RIFUGIATI/E E RICHIEDENTI ASILO
SOPRAVVISSUTI/E A VIOLENZA SESSUALE E DI GENERE

Wetin be sexual abuse and other kind of abuses?

Na to fight, to fork person wit force, to make person feel bad, mony matter wey dey happen
for family, and for our community, and de ones wee we no dey talk, de ones wee government
make am difficult for us.

Abuse dem wee dey comon?

Na to fork person wit force, (beating, dey hit person, dey give slap, etc.) dey force pikin make
i marry, wen mony no dey, de no make you go school, you no fit find work, property wee
dem go share i no reach you, etc) dem make you vex, (wen person de treaten you, de make
you yeye , de moles you, etc).

Why i good make person dey go health centres, dey see psychologist,
lawyer and place where dem dey lisen to person?

To de fork person wit force and other abuse fit cause sickness for person, person fit carry
disease, you fit feel bad, get orisci risci sickness and put fear for your body. So i good and
important make person dey go for this places go cure himsef, get support, get protection and
help wee person fit use solve him problems.

Civico Di Cristina —

piazza Nicola Leotta 4

0916661111

= ospedalecivicopa@pec.it,
urp@arnascivico. |l

ARN.AS. Hospital Civico Di Cristina —

Benfratelli

piazza Nicola Leotta 4

0916661111

& ospedalecivicopa@pec.it,
urp(_‘amascmco |L

assistenza ivico.it
Medicina  generale, assistenza sociale ¢
supporto psicologico per donne sopravvissute
aviolenza, ginecologia per donne con MGF
Accesso libero in arca di emergenza: h24. Su
per prestazioni l:

€2 Bus 327, 108, 118, linca B; @ METRO
Vespri

Associazione Pellegrino della terra Onlus
via Oreto 206
= 091 6817941 091 9825968

assistenza ivico.it
General medicine, social help, and support for
picology, for women wee don soffa violence,
help women wee dem circomcise make dem
go dovisit for doktor for women.

You fit go there i de open always. Dem go give
‘you appointment for visit for hospital

€2 Bus 327, 108, 118, line B; @ METRO Vespri

Associazione Pellegrino della terra Onlus
via Oreto 206

091 6817941, 091 9825968
& velleari v

= virgilio.it
Sportello  ascolto,  informazione e
orientamento, assistenza sociale, corsi di
italiano, ~ orientamento ¢ inserimento
lavorativo, sostegno alimentare, accoglienza
abitativa transitoria, spazio ludico-ricreativo
Accesso libero lunven 9.30/13.30 ¢ 14/17
& Bus 230, 237, 243, N22

16) vedi il numero 11

Ospedale Buccheri Ia Ferla - Ambulatorio
per cittadini stranieri

via Messina Marine 197

091 479898, 091 479775

serviziosocialebl{@hotmail.it
Rilascio ¢ rinnovo STP per stranieri/e senza
documenti, invio a servizi ginecologici,
mediazione interculturale, invio a UI per
inserimento accoglienza, servizio sociale con
mediazione  culturale per donne in
1 5 ; L

violenza,
ginecologica per donne con MGE. Accesso
libero mer 14301730 per STP; pronto
soccorso h24
& Bus 224 ¢ 231 dalla Stazione Centrale

18) vedi il numero 12
19) vedi il numero 11

Consultorio Familiare Boccadifalco
piazza Pietro Micca 26
0917036425, 091 7036426

gilio.it
Office wee dey lisen to people, give information
where you go go, social worker wee go dey help,
goleam how to blowitalo, dem go look and find
work for you, help you for food, help you look
for house wee you go stay for short time, place
wee you go go dey learn dey enjoy dey play. You
fit go there monday and friday 9.30/13.30

and 14/17

2 Bus 230, 237, 243, N22

16) sce number 11

Buccheri la Ferla Hospital — Day Hospital

for foreigners

via Messina Marine 197

091479898, 091 479775

& serviziosocialeblf@hotmail it

Dem dey give and renew STP for foreigners wee

no get paper(document), dem go help you go

hospital wee den dey visit only women,

interpreta wee go blow italo for you, office wee

dey receive person wee ask for aduro. find place
to stay for you, you go receive social services wit
interpreta wee go explain things for you,

women wee get belle and women wee soffa
violence de go there, visit for women wee dem
circumcise. You fit go there wenesday
14.30/17.30 wit STP; emergency all de time h24

& Bus 224 and 231 from the Central Station

18) see number 12

19) see numberl1

Boccadifaloo Family Counsell
piazza Pietro Micca 26

091 7036425, 091 7036426

= #

org

Sostegno psicosociale, consulenza
ginecologica
Accesso su appuntamento lun/ven 9/13, mar

cgio 15/17
& Bus 307, 327, N11

Consultorio  Familiare  Danissinni
Pietratagliata

via Crocifisso a Pietratagliata 50
0917036435

& consfampietratagliata@asppalermo.org,

go 15/17. Accesso libero per contraccezione
d'emergenza ¢ IVG
2 Bus 309, 389, 389P ¢ tram 4

support for psychology, Advice from doktor
wee dey sce only women matter. You go go
there wit appointment monday and friday
9/13, tuesday and thursday 15/17

& Bus 307, 327, N11

Pietratagliata

Danissinni Family counselling —
via Crocifisso a Pietratagliata 50
- 091 7056435

ﬁmum want commot am.
Q309559389p|ndmhw¢:dcynselight
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